N BERS. BIIRH, RISMEFRFES
8.1 R BEMRFAEF

After-sale service guarantee
5 R RS

To:
B ERBEARER

The terms and conditions for the after-sale service guarantee are set out as follows:
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(A) Warranty period {##E8
* Warranty period” shall mean the five years from the completion date of installation and
operation training. During the warranty penod. Roche Diagnostics (shanghai) Limited
(RDSL") or its authorized distributors will provide overall knight service free of charge,
which includes preventative maintenance and accreditation service, excluding consumables
or spare parts used for preventative maintenance.
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from 09:00 until 17:30 local time, excluding public holidays
‘Hotline Hours® for 800/400 professionai service shall mean Mo
until 17:30 local time, excluding public holidays,
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(C) Response Time WIFZAT(H]
Under normal circumstances, RDSL or its authorized distributors will respond and attend
10 the service request within 24 hours (during service hours) after receipt of the service
request call. The service hours shall mean Monday to Friday from 09:00 until 17:30 local
tme, exduding public holidays.
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(D) After-sale service policy )& B% E%
After the warranty period, customers can select different service contract according to
their needs. After-sale services and spare parts supply will be available for 5 years after
the instrument is stopped to manufacture.
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(E) Others &
Customer shall not permit any person other than RDSL or RDSL'S authorized distributors
to do repairs and/or provide after-sale service for the instrument during the warranty
period.
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The warranty period will be void if the damage of the instrument is caused by removal,
maodification or repair by any person or persons who is/are not authorized and official
trained by RDSL.
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If the instrument is not released to application of reagent, lotion and alibration solutnons

void if non-Roche reagents or any non-Roche standard comgl
not limited to consumables, electrodes, spare parts, etc are
will not take any maintenance responsibility for such situatiof
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All mandatory software upgrades relating to the equipments covered by this Guarantee
shall be provided to the Customers free of charge and be installed at a mutually agreed
time.
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RDSL or its authorized distributors shall not be held responsible for any delay or failure to
attend to the service request call if the problem is caused by accident or natural disaster

such as voltage fluctuation, typhoon, rainstorms, fire, flood, strike, work stoppage, or any
kind of force majeure.
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(F) Contact information 1 & A

if you have any further inquiries, please don’t hesitate to contact us. Roche Professional

Service China Email at services-hotline china@roche.com and hotline: 800 820 8864 or
400 820 8864
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(G) Languages & & &

This After-sale service guarantee is written in both Chinese and English. In case of
any conflict between Chinese and English versions, the Chinese version shall prevail.
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